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Broker Guide to Borrower E-Consent and
Electronic Disclosure Experience

This document is intended to provide Brokers with a guide to answer potential borrower questions
regarding the retrieval process for E-consent and electronic disclosures. HomeBridge Bulletin 15-37
provides additional details.

It is important to note that in the event the borrower declines E-consent, of if there is no borrower
activity within 48 hours from receipt of the HomeBridge email, paper disclosures will be mailed.

In those cases, the property valuation documents, subsequent re-disclosures and Closing
Disclosure are also required to be mailed. Documents that are mailed to the borrower may impact
wait periods.

It is also important to note for files with E-Consent, the borrower must electronically acknowledge
receipt of the Closing Disclosure as soon as possible, or wait periods will be adversely impacted.

STEP ONE: The borrower will receive an email notification from Blitz Docs. Upon receipt, the borrower
clicks on the link within the email to access the documentation.

xms-sys-admin @xerox.com Sent:  Fri8/14/2015 1:20
Vincent Coronado

Initial Disclosure package for TestFile123, Vince Coronada

Dear Vince,

In connection with your mortgage application with Broker A, you are receiving this email as secure means of providing certain documentation related to your mortgage application.

within this electronic file, you will find the disclosures associated with the subject property of your mortgage loan application.

In order to access your disclosures, please click on the following link:

htips://stage.esign.blitzdocs.net/Default?Key=Ahs030wWTRIFIFXRWKG7CEUCSIAQt44s6DUES{ZCEdEI%3d 0-/

Again, we appreciate the opportunity to assist you. If you have specific questions, please contact your mortgage broker referenced above.

Sincerely,

HomeBridge Financial Services, Inc.

Important note! This e-mail (including any attachments) is intended only for use by the named addressee(s). It may contain confidential or privileged information. If the reader of this message is not

the intended recipient, you are hereby notified that any review, retransmission, dissemination, distribution or copying of this communication is strictly prohibited under HomeBridge Financial
Services, Inc. policies. If you received this e-mail in error, please advise the sender by reply e-mail and then delete this e-mailimmediately from your computer. Thank you.

STEP TWO: Atfter clicking on the link the borrower will be brought to an authentication screen. The
borrower is required to enter the last four digits of the primary borrower’s social security
number and then clicks “Next” to continue.
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https://www.homebridgewholesale.com/wp-content/uploads/sites/9/2015/11/Bulletin-15-37.pdf

Borrower E-Consent
and Electronic

HomeBridge Disclosures
WHOLESALE
A division of HomeBridoe Financlal Services, Inc

STEP THREE: The borrower creates a user name and password and then clicks “Next” again.

Please create a password for your account

User Name: Vince Coronado (vcoronade0713ggmall.com)

Password: Borrowers will create their
Passward (verify):| own password

must have a mi langth of 8 include at least one upper case, lower case and a digit or special character.

Must be at least & characters (a mix of alpha, numeric or special characters) &
Must contain at least 1 Uppercase alpha character (A, B, C...Z)

Must contain at least 1 Lowercase alpha character (a, b, c...1}

Must contain at least 1 Numeric (8, 1, 2...9) or Special character (£, 1.~}
Both password flelds must match

seoe

Hext, you will confirm that you can view POF files
el

STEP FOUR: The borrower will be asked to confirm they have the ability to view PDF files by typing
the image shown in the box below and clicks “Next” to continue.

Overview I i i i i
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#

Enter these letters below:

DB

In order to verify that you can view PDF files, please anter the two letters in the window above and click "Next". If you cannot sea the lettars in the window above, plea
verify you have Adobe® Reader® installed (help).

| Enter Letters from Above (letters are not case-sensitive): [E]JJ]
:Nexl,.\rm.will-mnfhnﬂhal you want to continue el by 6
Cancel
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STEP FIVE: The borrower will be asked to read the consent statement and either clicks “I Agree” to
continue or “I Do Not Agree” to stop the process and the clicks “Next” to continue.

Consent Consent ] Electronic Docs )} _ Action ltems _J _ Summary__J

[ download/print consent docurr

# & O

Your Consent To Do Business Electronically (the E-Disclosure Agreement)

The loan for which you are applying involves various disclosures, records, and documents (“Loan
Documents™), including the E-Disclosure Agreement. The purpose of this E-Disclosure Agreement is to
obtain your consent to receive certain Loan Documents from Us in electronic form instead of paper form.
With Your consent, you will also be able to sign and authorize these Loan Documents electronically,
rather than on paper.

Please review the consent statement above and confirm that you are willing and able to receive your documents electronically. If you do not want to continue
electronically, please select "I Do Not Agree".

© IAgree @ I Do Not Agree

@

Cancel

STEP SIX: Alist of the documents to be reviewed will be listed on the Electronic Docs screen. Once
the list is reviewed, the borrower clicks “Next” to continue.

Electronic Docs Login overvien Consent . - )

The following documents require your review. You will have a chance to download and save copies of these documents once you have completed this process. Click "Next" to begin the review/electronic
signing process.

= TIL (Homebridge) Initial

Next, you will begin the document review process O
Cancel

7/5/16



Borrower E-Consent
and Electronic

HomeBridge Disclosures

WHOLESALE

A division of HomeBridge Financlal Services, Inc.

STEP SEVEN: The borrower reviews the documents received and confirms receipt by checking the
box next to “I confirm that | was able to review the document” (see below). The
borrower clicks “Next” to continue.

Electronic Docs oin SUSRU o< ooce | acton iems X summary

Homebridge
June 18, 2015
John Morsn
Emily 5 Moran
10 Birkdale Couwrt
FPoughkeepsie, NY 12603
Darar Bormowern(s):
o with your with TEG Fedaral Credit Union, please fird
enclosed your Truth-in-Lending (TIL). i HUD Guide 1o
Conts, and for Fate gagan (AFRM and CHARM Booklat, i applicatie).
These oo based on the iInformation avaidable (o us at this
time. Ploase note on Purchanss transactions only. the camh from Borrower Smount doos nat teke
Mo account any Saeller Contributions (paid closing costa) that may be applcatse.
Thess da not - an our part 1o make & Gan, Snd No CoNrect
i imptied in rogArd to loan approvel or loan erms

0 of 1 documents completed

\ E I confirm that I was able to review the document
Maxt, you will be provided with a s y of this vand all of the documents Q
Cancel

STEP EIGHT: A notice of successful completion will be received. The borrower then clicks “OK” to
proceed to the Summary page where the borrower can view or download the
documents. The borrower clicks “Sign Out” when finished.

Congratulations, you have completed this transaction. A listing of the documents is provided on the summary
screen, and you can download the documents by clicking the link next to them. You can always return to the
summary page by clicking on the link provided in the original email invitation.

Document Center Other Documents Help[Sign out

Summary Login Overview

Electronic Documents

Status Action Taken

2 [ [TIL (Homebridge) itial @  |acknowledged

Xerox Mortgage Services
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