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Wholesale Broker Guide to Borrower Experience:

E-Signing Initial Disclosures

Homebridge is providing this step-by-step guide to assist Brokers with answering potential borrower
guestions on how to sign e-disclosures when brokers choose to have Homebridge issue initial loan
disclosures for P.A.T.H. transactions.

It is important to note that all borrower communications will come from solex.com as the domain, not from a
Homebridge email address. Please direct borrowers to check “Junk Email” in the event they have not
received any email communications.

Once the borrower receives the initial notification stating disclosures are ready for signature, they have 10
calendar days to sign and complete the disclosures. The date the disclosures are sent are included in the
10 calendar days. After 10 calendar days, the link will expire, and the borrower will have one of two options
available:

1. Brokers may provide the disclosures to the borrower to sign with a live (wet) signature; the Broker
must return the disclosures to Homebridge, or

2. The file must be cancelled and the Broker must re-request a new file record be sent to Homebridge
via PATH for initial disclosures

STEP ONE: The borrower will receive an email from solex.com with the subject line: “e-Disclosures Ready
to Sign”. Included in this subject line will be the loan number and the Broker name.

e  To begin the process, the borrower clicks on Doc Link

Subject: 2402003028 (Broker Name Here)  eDiscosures Ready to Sign
Dear Ken Customer,

In cannection with your mortgage application for 412 Deer Point Drive Gulf Breeze FL 325361, you are receiving this email as a secure masans of providing
certain documentation to your mortgage application. Within this electrondc file, you will find the disclosures associated with the subject property
of your mortgage loan application,

In order ta access your disclosures, please click on the following link: Doc Link
*®Mote: Your disclosure link will expire in TEN [10) calendar days**®

Wi appreciate the opportunity to assist you,
samcerely,

HormeBridge Financial Services, Inc.

NOTE: If the borrower does not access the link within 48 hours of receipt an email reminder will be sent
reminding the borrower to e-sign the documents with the same subject line “e-Disclosures Ready
to Sign”.
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STEP TWO: After clicking the link, the borrower will be brought to the Solex screen.

e The borrower enters the last four (4) digits of the primary borrower’s social security

number and clicks SIGN IN

(2] & sl
B e x |+
&« C 1} @ nitpsy//stagesolexcom/welcome(81cTeba-721a-dacd-bdl13-fel Q 3y 0 :
Sign in
1234
— EETETEE

STEP THREE: A Consent window opens allowing the borrower to review the Electronic Records and

Signatures Agreement.

e The borrower may print the information if they choose by clicking on the printer icon

¢ Once the Agreement has been reviewed, the borrower clicks ACCEPT to continue

the process to sign the disclosures electronically, OR

e The borrower clicks DECLINE, and the disclosures will be sent via USPS

NOTE: The borrower will receive an email confirming their choice for receiving disclosures,
titled either “Accepted Consent for Electronic Delivery” or “Declined Consent for

Electronic Delivery”

solex" it
Consent
Electronic Records and Signatures Agreement E

Consent to Receive Electronic Loan Documents

Federal and State law require that you be provided various disclosures,
records, notifications, and documents ("Loan Documents”) over the
course of this specific loan transaction. You have the option of receiving
these Loan Documents either physically or electronically. In order to
receive, view, and/or sign these Loan Documents electronically, you must
understand and consent to the following terms and conditions

The following are the minimum computer software and hardware
requirements necessary to access/receive and retain Loan Documents
electronically:

Heving read the Agreement, do you sccept using elacironic fecords and DECLINE
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STEP FOUR: If the borrower chooses “Accept”, the borrower will be directed to the Review your docs
screen

e The menu on the left side of the screen will display the disclosures applicable to the borrower

e The borrower should review all documents starting with the Intro Letter before signing
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Intro Letter [Ken Customer] a

Loan Estimate (Kan Customer) Homebridge Wh0|Esale

& chumine of Homebridge Finsociel Ssndices, 0

Changed Circumstance Disclozue
? July 8, 2019 Cuanbemar
Lo #: 2002005556

1008 Uniform Underwriting and

Ken Customsr
Tranzmittal Summary - 12-20718

10655 Birch Strsst
Burbank, CA 91502

4506-T (Copy of Tax Fonm]) (Ken
Cusiomes) Dear Borrower(s):

In commection with your morgage application with | ABC Mortzage Services, INC.  pleaze find enclosed vour Loan
Estimate (LE), and the URL link to the Home L cam roolkat. It the prodoct tor which you have applied is an Adjustable-Rate
Mortgage (ARM), we have included the URL link to the Consumer Handbook On Adjustable-Rate Morigages (CHARM
boakler).

These preliminary dizclosures are estimates basad on the information available fo ws at this tme. Please note on Purchase
tramsaciions cnly, the cash from Bormower amount does not take mio account any Seller Contribuations (paid closing costs) that
may be applicable.

STEP FIVE: After reviewing the documents, the borrower clicks Start to begin signing. The system will
automatically re-direct the borrower back to the first document requiring a signature
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STEP SIX: The system will take the borrower to each place in the document that requires the borrower to
sign and date or check a box

e  The borrower clicks on each “sign” or “check” box as applicable

= L - -+ . =T

_ Servicing We intend
Intra Letter (Ken Custamer) [ to service your loan. If so, you will make your payments to us.
[ to transfer servicing of your loan.

Confirm R t

ReqUIet o) are only confirming that you have recelved this form. Yau da not have o accept this koan |

e T for o

Loan Estimiats [Ken Customer)

Changed Circumstance Disclosure

1008 Uniform Undearwr iting and . .
Transmittal Summary - 12-2018 # sign sign

en Custome Date

4506-T {Copy of Tax Form) (Ken
Customer}

Check the box.
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Transmittal Summary - 12-2018 Here

STEP SEVEN: Once the borrower completes signing all documents, the borrower selects SUBMIT to send
the signed documents
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STEP EIGHT: Once the borrower submits the documents, they will be given the opportunity to save the
documents by either downloading or printing. Once the borrower downloads or prints their
copies the borrower clicks SIGN OUT

solex” e =

Save your docs [Download or Print |

These are accessible until 12:08 PM (MDT) on 7/18/19.

¥ HAME

Intro Letier (Ken Customer)
Loan Estimate (Ken Customer)

Changed Circumstance Disclosure

4506-T (Copy of Tax Form) {Ken Customer)

il
|
]
W 1008 Uniform Underwriting and Transmittal Sumimary - 12-2018
7
M  vour New Home Lean Tool Kit

View, print, or download your docs SIGN OUT

STEP NINE: A message confirming they have completed the process and a Signed out message will be
generated

solex"

Signed out

Thanks for electronically completing your documents.

Return to your session to re-access documents.



