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❑ MLO receives an Invitation to activate their Digital Dashboard from 
hbheloc@nftydoor.com.  
o MLO may need to check SPAM or Junk folder
o Click Link to Register at Homebridge to complete activation

❑ The MLO will click                    on homebridgewholesale.com or click 
homebridge.nftydoor.com/login to sign into the Digital HELOC Dashboard 
Note: Save as Favorite for easy access to Digital Dashboard

❑ MLO will enter their email address and password, then click Login to access the 
Digital Dashboard

Logging into the Digital HELOC Dashboard

mailto:hbheloc@nftydoor.com
https://www.homebridgewholesale.com/wp-content/uploads/2024/03/Submission-Stops-Guide-HBWS_032824.pdf
http://www.homebridge.nftydoor.com/login
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❑ MLO completes the HELOC Pre-Qualification Invitation in the Digital HELOC 
Dashboard to start Offer/ID Verification/Credit PreQual Processing

❑ The borrower receives an Invitation via email to complete a HELOC application 

❑ The borrower clicks the Click Here to Get Started Link to begin the Standalone 
Digital HELOC application process stages:

o Offer (Pre-Qualification)
o ID Verification
o Credit
o Home Valuation
o Income
o Demographics
o Broker Disclosures
o Initial Disclosures
o Insurance Verification
o Title
o Select Closing Date
o Closing Disclosures
o Funding

Digital Home Equity Application
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❑ The MLO can copy/paste their personalized MLO link to their social media or 
email signature for borrower-initiated Leads

❑ For MLO-initiated HELOC applications, the will MLO click Start PreQual to 
complete the HELOC Pre-Qualification Invitation in the Digital HELOC 
Dashboard

Digital HELOC Pre-Qualification Invitation
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❑ The MLO will enter Pre-Qualification Information to include the property 
address, requested loan information, occupancy, and credit score range

Step 1 – Pre-Qualification Information
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❑ The MLO will enter Borrower Information to include the borrower’s name,  
email address, cell phone number for verification codes, and 
income/employment details

Step 2 – Borrower Information
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❑ The MLO will enter DTI Information and Use of Proceeds using the drop-
down list

❑ The MLO will use the ratio button to indicate if the property is in a Trust

Step 3 – DTI Information & Use of Proceeds
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❑ For attestation, the 
MLO will click the 
checkboxes to the left 
of each statement 

❑ Then, the MLO will 
enter their name to 
acknowledge the 
Mortgage Loan 
Origination 
Agreement

❑ Once complete, the 
MLO will click Submit 
to begin processing 
the Pre-Qualification 
Invite

Step 5 – MLO Attestation & Submission
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Processing Loan Application – Offer/ID Verification/Credit

❑ The Offer/ID Verification/Soft Credit and Home Valuation analysis will display prequalification results 
prior to sending the Digital HELOC Invitation to the borrower

Digital HELOC – HELOC Application
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Processing Loan Application - PreQual Comparison

❑ The Pre-Qual Comparison includes MLO data input, results and offer calculations
❑ The MLO will click Send Invitation Email to deliver the Pre-Qualification Offer to the borrower 

Digital HELOC – HELOC Application (con’t.)

Note: Offer is 
valid for 7 days
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Processing Loan Application - MLO Dashboard Notification to sign broker disclosures

❑ NOTE: For states that require the broker to sign initial disclosures, the MLO will be prompted to 
eSign within the Digital HELOC Application

Digital HELOC – HELOC Application (con’t.)
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Borrower Notification

❑ Borrower receives an 
invitation to complete the 
HELOC application

❑ Subject – “Your HELOC is 
here!” Inviting You to 
Complete a HELOC 
Application”

❑ The Borrower must, Click 
Get Started to begin the 
Home Equity application 
process by completing 
borrower registration

Digital HELOC – HELOC Application (con’t.)
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The Digital HELOC – Broker Support

❑ Borrower and Broker Support is available from 11 AM ET – 8 PM ET, M-F

❑Use the Call-Out Icon located in the bottom right corner within the borrower application 
portal, and within the Digital HELOC Dashboard for assistance

Digital HELOC – Broker Dashboard

Broker Support:

Email - hbheloc@nftydoor.com

Text - 844-925-5102

Or 

Contact your 

Account Executive today!

mailto:hbheloc@nftydoor.com
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