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eSign Instructions - Broker Mortgage Loan Originator 
The Mortgage Loan Originator is required to e-Sign certain mortgage loan documents when HBWS 
generates the initial disclosure package. 

Note:  If not eSigned, the Mortgage Loan Originator is required to provide a wet signed 1003 
prior to the loan being submitted to underwriting. 

 

Step Action 

1  

• You will receive an email from docmailer@solex.com.  
­ Subject: Electronic Document Request: [loan number] [MLO name] 

• Click Doc Link to begin. 

 
Notes:   

• The link will expire in 10 days. 
• You will receive a email reminder to eSign your documents if the Doc Link is not 

accessed in 48 hr. 

2  

A Solex window will appear. Click SIGN IN. 

 

3  

• A Consent window will open. Review the Electronic Records and Signatures 
Agreement. 

• Click ACCEPT to receive and sign your documents electronically and continue. 

 

mailto:docmailer@solex.com
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Step Action 

4  

Click the Sign button to electronically sign and date where indicated. 

 

Note:  You may download or print from the Adobe floating toolbar at any point, but 
you must click the Submit button to complete the signing process. 

 

5  

Upon completion, click SUBMIT to send your signed documents. 

 

6  

Click the icons to save or print your signed mortgage documents.  

 

7  

Click the  at the top right of your screen and select Sign out. 
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