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Digital HELOC – Now is the time!

✓ According to Core Logic, total homeowner equity in the US is currently $17 
trillion with $11 trillion being tappable equity

✓ Credit card debt in the US is over $1.1 trillion (according to the Federal 
Reserve)

✓ Average rate on those credit cards is 22% (according to the Federal Reserve)
✓ 76% of all 1st mortgages have a rate under 5%

This means millions of people are going to tap their equity using a HELOC rather 
than a 1st mortgage!

✓ Stop thinking about HELOCs are an accommodation
✓ Start thinking about HELOCs as a massive revenue stream with unlimited 

potential
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❑ MLO receives an Invitation to activate their Digital Dashboard from 
hbheloc@nftydoor.com.  
✓MLO may need to check SPAM or Junk folder
✓Click Link to Register at Homebridge to complete activation

❑ The MLO will click                    on homebridgewholesale.com or click 
homebridge.nftydoor.com/login to sign into the Digital HELOC Dashboard 
Note: Save as Favorite for easy access to Digital Dashboard

❑ MLO will enter their email address and password, then click Login to access the 
Digital Dashboard

Logging into the Digital HELOC Dashboard

mailto:hbheloc@nftydoor.com
https://www.homebridgewholesale.com/wp-content/uploads/2024/03/Submission-Stops-Guide-HBWS_032824.pdf
http://www.homebridge.nftydoor.com/login
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❑ MLO completes the HELOC Pre-Qualification Invitation in the Digital HELOC 
Dashboard to start Offer/ID Verification/Credit PreQual Processing

❑ The borrower receives an Invitation via email to complete a HELOC application 

❑ The borrower clicks the Click Here to Get Started Link to begin the Standalone 
Digital HELOC application process stages:

o Offer (Pre-Qualification)
o ID Verification
o Credit
o Home Valuation
o Income
o Demographics
o Broker Disclosures
o Initial Disclosures
o Insurance Verification
o Title
o Select Closing Date
o Closing Disclosures
o Funding

Digital Home Equity Application
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❑ The MLO can copy/paste their personalized MLO link to their social media or 
email signature for borrower-initiated Leads

❑ For MLO-initiated HELOC applications, the will MLO click Start PreQual 
Application to complete the HELOC Pre-Qualification Invitation in the Digital 
HELOC Dashboard

Digital HELOC Pre-Qualification Invitation
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❑ The MLO will enter Pre-Qualification Information to include the property 
address, estimated home value, current mortgage balance, requested loan 
amount, occupancy, credit score range, and use of proceeds

❑ Red X indicates incomplete fields

Step 1 – Pre-Qualification Information
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❑ The MLO will enter Primary Borrower Information to include the borrower’s 
name, email address, marital status, cell phone number for verification 
codes, DOB, and SSN

Step 2 – Primary Borrower Information
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❑ The MLO will select all applicable Annual Income source(s) and 
corresponding income information

❑ The MLO will use the ratio button to indicate if there is a Co-Borrower

Step 3 – Annual Income & Co-Borrower Indicator
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❑ The MLO will enter DTI Information to include Current Mortgage Payment 
and Any other Monthly Debts

❑ DTI will auto-calculate using Monthly Debts & Total Household Income

❑ The MLO will use the ratio button to indicate if the property is in Trust

Step 4 – DTI Information & Trust 



10

❑ For attestation, the 
MLO will click the 
checkboxes to the left 
of each statement 

❑ Then, the MLO will 
enter their name to 
acknowledge the 
Mortgage Loan 
Origination 
Agreement

❑ Once complete, the 
MLO will click Submit 
& Proceed to begin 
processing the Pre-
Qualification Invite

Step 5 – MLO Attestation & Submission
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Processing Loan Application – Offer/ID Verification/Credit

❑ The Offer/ID Verification/Soft Credit and Home Valuation analysis will display prequalification results 
prior to sending the Digital HELOC Invitation to the borrower

❑ Chat is available for any MLO questions 

Digital HELOC – HELOC Application
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Processing Loan Application - PreQual Comparison

❑ The Pre-Qual Comparison includes MLO data input, results and offer calculations
❑ The MLO will click Send Invitation Email to deliver the Pre-Qualification Offer to the borrower 

Digital HELOC – HELOC Application (con’t.)

Note:
• The MLO may use 

Stated Home Value 
and/or Stated Loan 
Balance, as applicable 

• The Loan Amount can 
be changed before 
Pre-Qualification Offer 
is delivered to the 
borrower

• Offer is valid for 7 
days
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Processing Loan Application - MLO Dashboard Notification to sign broker disclosures

❑ NOTE: For states that require the broker to sign initial disclosures, the MLO will be prompted to 
eSign within the Digital HELOC Application

Digital HELOC – HELOC Application (con’t.)
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Borrower Notification

❑ Borrower receives an 
invitation to complete the 
HELOC application

❑ Subject – “Your HELOC is 
here!” Inviting You to 
Complete a HELOC 
Application”

❑ The Borrower must, Click 
Confirm HELOC Amount to 
begin the Home Equity 
application process by 
completing borrower 
registration

Digital HELOC – HELOC Application (con’t.)
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Borrower Process is easy as 1…2...3!

Step 1: INVITE Step 2: Digital Underwriting Step 3: CTC
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Borrower View -
Application Processing Tracker!

✓ Streamlined borrower application 
tracking

✓ The Work Number and Plaid 
instantly verify income

✓ Complete remaining steps, if any

✓ No HOI required for 2nd liens

✓ Close Now! to activate Remote 
On-line Closing (RON*) or 
schedule on-site Notary Closing

Note: From the Digital Dashboard,  
the MLO can click                         to 
view what the borrower is seeing in 
their HELOC Application Tracker, real 
time

* See state eligibility for RON closing.
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Your Personalized HELOC Application Link

✓ Borrower completes PreQual application

✓ Copy and Paste link to social media accounts

✓ Include in email signatures

✓ Share link with marketing database of past clients 
and new prospects

✓ Include in marketing materials

CLICK HERE TO ACCESS MY 
PERSONALIZED MARKETING LINK
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Borrower-initiated PreQual 
Application (using marketing link)
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The Digital HELOC – Application Support

❑ Borrower and Broker Support is available from 11 AM ET – 8 PM ET, M-F

❑Use the Chat icon located in the bottom right corner within the borrower application 
portal, and within the Digital HELOC Dashboard for assistance

Digital HELOC – Application Support

Broker Support:

Email - hbheloc@nftydoor.com

Text - 844-925-5102

Or 

Contact your 

Account Executive today!

mailto:hbheloc@nftydoor.com
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